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Abstract 
With the emerging trends in technology, teachers teaching English have always 
experienced dramatic changes in the way languages are taught in the academic set up. 
From the conventional talk and chalk method, we have progressed to multimedia class 
rooms, and a variety of well recognized forms of computer mediated communication. 
These tools that are inculcated in the learning have helped us move beyond the frontiers 
of the class room teaching and the book racks in the library. This paper attempts to bring 
out the new dimensions that have been added in the existing methods and techniques in 
teaching the English language. The scope and increasing utility with innovations in 
internet need to be explored and utilised for more effective teaching to benefit learners 
across the globe. Interconnectivity through internet beyond boundaries ensures better 
exchange of ideas and learning. The teaching fraternity needs to tap the everyday 
inventions and innovations of cyber space technology to the benefit of our vision. A 
section of the paper deals with the influence of social media on communication, focusing 
on the SMS language in particular. The curiosity, the fear, the anxiety, the excitement 
that the texting language has created in terms of linguistic phenomenon, by introducing 
new words, slangs, shortened forms of the words which has been  great concern among 
the teaching fraternity today.  

 
Introduction 

With time, the usage of expressions in language has always been evolving and adapting itself to 

meet the end users convenience. We use language in different realm of life like, language for 

business, language for trade and commerce, language for food habits, language for praise, 

language for scorn, and goes on the list. The numerous words like television, modem, fax 

machine, mails, e-mails, apps that have been added to the word list pertaining to technology also 

proves that language has evolved with technology, and undergoes a change as long as the need of 

the user changes. Since language is evolving, the ways of teaching language have undergone 
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rapid changes. Internet is a primal technology that is gaining immense popularity in foreign 

language teaching, and many educators and learners are embracing it. The development of 

internet has brought about a revolution in teachers perspective, as teaching tools offered through 

net are gradually becoming more reliable, and helping teachers and students collaborate, interact 

and participate actively in the learning process. Although there are a wide variety of recognized 

forms of computer mediated communication, which includes e-mail, discussion forums, bulletin 

boards, chat rooms, internet relay chat, this paper focuses on a few of those internet initiated 

media which can be adopted in any educational institution to study and learn the English 

language. 

With the advancement in technology in all spheres of life, educational field cannot take a back 

seat by just imparting and transmitting the prescribed set of information from the teacher to the 

student. `Learning to learn` i.e. the acquisition of knowledge and skills that make possible 

continuous learning over the lifetime should be the responsibility of every teacher, which also 

aligns with the need of the day. A proper blend of edification and e-learning tools should be 

offered to meet the demand of the day which also enhances creativity in teaching learning 

process. 

E-Learning as a tool in teaching English language 

 You Tube 

This free video hosting website pays a great treasure in teaching and learning languages. ELT 

class can be made effective by using You Tube as a tool for enhancing the speaking, listening, 

reading and writing skills. Teachers can screen a relevant video or play a part of the movies 

which will help contribute to the various aspects of language learning like tone, intonation, voice 

modulation, pronunciation, accent, non-verbal communication and many more. After the movie 

is screened, the teacher can ask her students to write a review on the movie. This will improve 

their listening, observing, analyzing and writing skills. Couple of other activities can be taken up 

if the video that is watched is open ended. Teacher can ask the students to come up with the 
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possible conclusion, debate on the open ended story, which would help thinking and build 

creativity in students. 

Social Networking 

Facebook 

Chongrak Silthirak’s paper on` Social Media for Language teaching and learning` says The 

British Council conducted a research project into “How the internet has affected the preferred 

learning styles of young people wanting to learn English around the world”, The result revealed 

that 69% of learners said that they found the social network had helped them learn more 

effectively because of its informality and relaxing atmosphere. Students who have adopted social 

media in their courses are proved to be more creative and dynamic in ideas.  

The videos, tweets, blogs that are shared on the social media would actually help students to 

understand the nuances of a native speaker. Students can note down the new set of vocabulary 

they come across and share it in the class. Creating a page on Facebook on the common errors 

that we come across in English language will help students have an online discussion, which in 

turn would help critical thinking as well. Teacher monitoring the discussion would in fact 

encourage and motivate students to contribute and learn through these forums. Many a time a lot 

can be learnt about the grammatical structure from a Facebook pages like one of the examples 

that is given below. 
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Twitter 

It is another effective tool for practicing and learning English. The teacher can inspire her 

students to follow twitter for the news in English language, and follow a few authors and writers 

to keep themselves updated on the current issues. Students can also be encouraged to try tweets 

in English as a part of practice. The teacher can keep posting about the proper usage of grammar, 

topics for creative writing, and motivate students to comment on it. Creating a special hashtag 

for her class would help students to do a quick search when a new tweet is posted. A dozen of 

other activities can be rolled out to the students by using this tool to make the classes really 

interactive and learning is made a fun activity. For instance, a word is tweeted around and the 

teacher can request for the etymology, antonyms, synonyms, a sentence using the word, and then 

she can evaluate the accuracy and give a feedback. This activity would help vocabulary building 

and also help strengthen the spellings. 

E-mails, Intra mails and Node 

Teachers teaching English language have recognized the potential of internet for long distance 

communication. When e-mails help connect with the world, intra mail keeps one connect to the 

local network. These tools can be used by the teachers to circulate notes and assignments, 

conducting online exams, and many more. Node which is a re-distribution point has also gained 

popularity as a teaching tool, and can be used for the same purpose as e-mail and intra mail. 
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Skype 

Skype is a welcoming change from the traditional mode of communication. This technology has 

opened up avenues and unlimited possibilities to collaborate, encourage, interact, connect, share 

and learn a foreign language in an effective way. Teachers can mentor the learners through 

Skype classes. To bring an example here, one of our senior professors from the department of 

Cultural Studies delivers his lectures thrice a week for the post graduate students in Amritapuri, 

Kerala through Skype. Similarly, such video conferencing, and Skype lecture can be taken up to 

teach language. Although it is a challenge to link long distance exchanges to students in a single 

classroom, it has been greatly successful.  

Blog 

 Merriam Webster Dictionary defines Blog as a website that contains online personal reflections, 

comments, and often hyperlinks provided by the writer. One of the prominent reasons for using 

this tool would be to give the real audience for the writing. The teacher can create a Class Blog 

for her class. She can send invites to all her students through e-mail. Teacher can initiate a 

discussion by asking her students to contribute on a topic of current affairs. The focus of the 

teacher here need not be to critically analyse the discussion, but to beckon students to participate 

and interact in a less pressurized space. The focus here could be to impel students to form 

grammatically correct sentences. Eventually it boosts a lot of confidence in students to post a 

comment and help them in developing and collaborating discussions on the topic. 

At the lower primary level the medium of education in India has always been the mother tongue 

or regional language. Most of our mother tongue enthusiasts would tolerate the teaching of 

English at certain stages and in some form since they cannot deny in theory the usefulness of 

English as our `window on the world` as the language of technical and specialized information. 

In several states students are allowed to take English as one of the school subjects, either there is 

no obligation that they pass in the subject or grace marks are awarded liberally. Thus the only 

immediate motivation most students have for studying any subject well is removed. The 

disastrous consequence of this ill-conceived `liberalism` can be easily seen in the English 
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language teaching situation in many parts of the country today says M.V. Nadkarni in his paper 

on `English in Mother tongue Medium Education`. 

To surmount such obstacles that vernacular can influence, a teacher can create a Learner Blog, 

where students would have their own personal space. Activities showing the clear differences 

between the structures, grammar rule, phonetics between the vernacular and English can be 

posted here in the Learners Blog. Such exercises should assisted by vernacular experts. Since the 

teachers would be addressing the heterogeneous section in the class, these activities on blog after 

classes could prove very helpful and beneficial for students who are from the mother tongue 

medium to learn and understand English better. 

Educators should inspire students to take up more online activities. Instil in them the importance 

of the language and through the use of technology also prove how these tools are a great and a 

fun way of learning a language.  

Challenges 

Technology has no doubt brought about a great transition in the way language is taught. Some 

educators feel the threat of cyber slang that might damage the students writing acumen and also 

hamper the language structure.  David Crystal (2008) had a very positive view about the texting 

language. He says the texting language does not erode children’s ability to read and write, on the 

contrary, literacy improves. He further talks about the findings of a team at Coventry University, 

who feel a strong positive links between the use of text language and the skills underlying 

success in Standard English in pre-teenage children. He feels the children who had more 

abbreviations in their message had a tendency to score more. He also feels that children could 

not be good at texting if they had not already developed considerable literary awareness.  

 Nearly after a decade what bothers us today is the condensation of each word, and it’s usually 

done with the sense of self righteousness.  Many feel that replacing emoticons for an emotion 

can clog creativity of a student to use an appropriate word to express it. The many cyber slang 

like LOL (laugh out loud), AMA (ask me anything), DM( direct message), Face palm (short for ` 
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ugh`, idiot`), HIFW ( How I felt when), IMO( in my opinion), PAW (Parents are watching), 

ADN (any day now), BRB(be right back), BC (be cool), CU( see you)  are no big threat like the 

word condensation, n (and), afr( after) d (the), luk( look), den( then), u (you), tht (that), ur( your),  

v (we). These condensations of the words have crept into the students’ formal writing, which 

might be a matter of concern for most teachers as they might prove a big hindrance in their 

professional career.  In our endeavour to provide authentic experiences to students, which gives 

them an exposure to learning things  from a class room to real life, this texting language has 

made them incapable of framing a grammatically correct sentence. The SMS language has 

instead given them a pride that they enjoy a language that adults cannot comprehend.  

 Dalton (2009) implied from his research result that “teachers should change their role into 

`facilitator` rather than a `giver of knowledge` and promote more group work and relaxing 

learning environments”. The above mentioned tools would in a great way contribute to such 

relaxing learning environments, but it also poses a challenge before us. Are our teachers 

equipped enough with the skills to deal with the smart classes?  Most of us are in a stage of 

transition from the chalk and talk method to using the e-learning tools. The digital gap created 

here is not between the students who come from differing backgrounds, but it’s between teachers 

and students. Students are better exposed to the advancements in technology, which might pose a 

challenge for teachers to keep abreast of the changing mindset of students.  Organizing and 

attending a number of conferencing and seminars on the new trends of learning languages would 

help teachers keep themselves updated and equipped with the current ideologies in teaching 

language and the impact of technology on teaching. The teacher being a moderator would play a 

prominent role in planning, organizing, analyzing, co-ordinating in a student centred setup as 

learning through internet mediated tools is challenging because what the learners acquire through 

the use of internet is less under the control of the teacher.    

Conclusion 

E-learning tools have made learning interesting by breaking from the conventional system of 

lecture method.   Since the tools of e-learning are self- paced, it is highly beneficial as it gives 
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the learner enough time and creates a relaxing environment which facilitates in learning. 

Technology has brought in visual aspects like images, videos, texts, audios into education, 

making it more vibrant, creative, and encouraging active participation. In a non-native English 

speaking context e-learning has been a practical way of involving and motivating students in 

language learning process. E- learning has re-defined our outlook  ---- the way language is 

taught, and also the way it has enabled the teaching community to perform better.  
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