
 

              Scholar Critic                                            ISSN 2348 – 6937 (Print)                                                                                         

                    Vol-03, Issue-01, April 2016                                               ISSN 2348 – 6945 (Online) 
 
 

81 
 

The Impact of Cross Cultural Communication in Multilingual and 

Multicultural Nations 

 

Syed Mahaboob Basha    S.JYOSHNA 
External Part time Scholar in English   Academic consultant in English 
14PHD0385 – VIT VELLORE               Y.S.R Engineering Clg of Y.V.Uni 
Email :  mymoonandbasha@gmail.com             Proddatur 

    Email : jyoshnasundupalli78@gmail.com 
 

 
 

  Abstract : 
 

Cross-cultural communication has become ever more significant through the 
globalization of markets, affairs of nation-states and technologies. A human being, is a 
part of nature and emerged from nature, and his or her creations are also natures 
creations. Greek philosopher Aristotle stated that “Man is a social animal”, because he 
cannot live in the absence of other human beings, in isolation man cannot even become a 
human being .Human thinking originally arose in response to the challenges that our 
human ancestors had to face in their development. Human beings love to be in the 
company of others. The basic instinct make us to live in cooperation with others. The 
sense of isolation and alienation troubles us. So, we prefer to be in the community. For 
communication we people of different cultures and languages mingle together by 
knowing and sharing different cultural systems and languages. For better communication 
humans need to know the basics of their culture and language. The American linguist 
Sapir in his writings noted that language cannot exist without culture. Social linguists 
believed that language is the carrier of culture and culture is rooted in language. We use 
cross cultural communication for better communication in multilingual and multicultural 
nations. Especially in India, which is a sub-continent of different/many languages and 
cultures within the country. Coming to developed nations like America, England & 
Australia, where people from different nations work and survive. They implement cross-
cultural communication for better communication. 

 

          As everyone knows about India, it’s a sub-continent with multi-cultures and languages 

respectively. India is a country of “Unity in Diversity” and we can consider it as a human body 

because it’s having different cultures, religions, languages, traditions, weather conditions and 

customs. The people from various states of India can mingle with others and try to understand 
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their message and feelings easily. And try to treat others as their family members. As mentioned 

in the pledge of India “All Indians are my brothers and sisters.” As the blood of the Indians is 

mixed with different cultures and languages, we can able to mingle not only with themselves but 

also with foreigners easily. So, we can consider our India with the human body which has 

different organs with their different works respectively for the proper functioning of the body. 

Through this India is said to be a socio-linguistic and cultural giant and the nerve system of this 

giant is multilingual and cultural system respectively. As India is a combination of multi-

languages and cultures respectively.  

 Definition of Multiculturalism and Multilingualism: From the name itself we can come to know, 

the word “multi” indicates “many” that means many languages and cultures. Here Culture and 

Language plays vital role in any country, without these two things we human beings cannot able 

to survive properly. Let us see the definition of each characters Culture and Languages. 

Culture: “It is a way of life of a group of people- the behaviors, beliefs, values, and symbols that 

they accept, generally without thinking about them and that are passed along by communication 

and imitation from one generation to the next.” Culture is undoubtedly complex. It is 

multilayered and multifaceted. Indeed, some have likened it to an iceberg of which only the top 

is visible while a massive part remains unobservable below the surface of the water. Others 

compared it as “Onion” with its many layers said by Hofstede in 1991. As one layer is pulled, 

another layer lies beneath, waiting to be discovered. Both the metaphors powerfully address the 

complexity of Culture. Coming to Indian Culture, it consists of different religions, languages, 

dances,( differs from others as for a different type of dance has it’s own music) architecture, food 

and customs differ from place to place within the country. The Indian culture often labeled as an 

amalgamation of several cultures, spans across the Indian-sub continent and has been influenced 

by a history that is several millennia old. Many elements of India’s diverse cultures, such as 

religions, philosophy, and cuisine have had a profound impact across the world.  

Language: It is the system of words or signs that people use to express thoughts and feelings to 

each other. We can say it is the ability to acquire and use complex systems of communication, 
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particularly the human ability to do so, and a language is any specific example of such a system. 

And we can say it is a formal system of signs and symbols that is used to carry information. 

Language is closely related to culture. The American linguist Sapir in 1921, noted that the 

“language cannot exist without culture”, in his writings. Social linguistics believed that language 

is the carrier of culture and culture is rooted in language. 

And we can say that multiculturalism and multilingualism are body of thought in political 

philosophy about the proper way to respond to cultural and religious diversity. Multiculturalism 

looks like coping up and living with other cultures in different languages. This means 

acknowledging, accepting, and encouraging different cultural customs mingling with different 

religious and caste people through making bond with them by inter caste marriages etc. The idea 

of multiculturalism can vary from giving equal rights to all cultures to accommodating cultural 

minorities. Coming to India, we are subconsciously more about other cultures as well as 

languages. India with its colorful history knows more about religions such as Islam, Christianity, 

Buddhism etc other than Hinduism. Indians has great empathy, tolerance, compassion, non-

discrimination. By all these qualities Indians can able to sustain and live with any kind of people 

, society, in any country, and continent. The origin of Indian languages include Indo-Aryan 

languages (branch of Indo-European), Dravidian languages, Austoasiatid, Sino-Tibetan, and a 

few other minor language families and isolates. More than three millennia of language contact 

has led to significant mutual influence among the four predominant language families in 

mainland India and South Asia. In India nearly 22 major languages ,written in 13 different 

scripts ,with over 720 dialects, the SIL Ethnologue lists 415 living languages and around 150 

languages have a sizable speaking population.   

Coming to Cross Cultural Communication and its impact on countries like India, 

America, England, Australia etc where people from different countries travel or stay for different 

reasons they have to communicate with various people regarding their work business etc for 

better communication with other state, country people with different culture and language we 

need to know the basics of their cultures and languages. For better communication with various 

country people we need to know about cross cultural communication which helps for effective 
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communication.  

Definition and its Aspects: Cross cultural communication is a field of study that looks at how 

people from differing cultural backgrounds communicate, in similar and different ways among 

themselves, and how they endeavor to communicate across cultures. Cross cultural 

communication endeavors to bring together such relatively unrelated areas as Cultural 

anthropology, Cultural studies, Cultural psychology and Communication. The field has also 

moved both toward the treatment of interethnic relations, and toward the study of communication 

strategies used by co-cultural populations, i.e., communication strategies used to deal with 

majority or mainstream populations. 

Aspects of cross cultural communication: There are several parameters that may be perceived 

differently by people of different cultures. These may include: 1) High and Low context culture: 

which gives importance to culture including religion, caste, background of the individual- High 

context culture, observed in Asian countries (Eastern countries). Low context culture, gives 

importance to the individual talent, experience, attitude without any caste, religion, nation 

discriminations observed in America, Europe and Australia (western countries). 

2) Non-verbal, Oral, and Written: The main goal behind improving intercultural audiences is to 

pay special attention to specific areas of communication to enhance the effectiveness of the 

intercultural messages. Non-verbal contact involves everything from something as obvious as 

eye contact and facial expressions to more discreet forms of expressions such as the use of space, 

intonation, gestures, postures, emblems, illustrators, regulators, affect displays, adaptors,etc. By 

the above sentences we come to know about the aspects and need of cross cultural 

communication, which has become ever more significant through the globalization of markets, 

affairs of nation-states and technologies. Consequently, the cultural quotient(CQ) is becoming 

increasingly important, especially in the context of the changing dynamics of work culture 

around the world. Cross cultural communication has emerged largely through the globalization 

of markets, affairs of nation-states and technologies. Cultural Quotients are becoming 

increasingly important especially in the context of the changing dynamics of work culture around 
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the world. Cross-cultural issues become vital due to information. This is a process whereby 

information and communication technologies such as the world wide web, computers, films, and 

television, shape cultural and civic discourse. They have transformed economic and social 

relations to such an extent that cultural and economic barriers are minimized. Language and 

cultural misinterpretations can be avoided by increasing our understanding of other people and 

their cultures. They study of cross-cultural communication addresses this need by examining the 

communication and interations between people of different cultures and sub-cultures. It is 

important today to understand multiculturalism and multilingualism respectively in the context 

of changing character of nation-states which is marked by the absence of any single national 

identity. The one language, one culture- one nation ideology of language-culture policy and 

national identity is no longer the only available one worldwide (if it ever was ). Multilingual and 

Multicultural policies, which recognize ethnic and linguistic pluralism as resources for nation-

building, are increasingly in evidence. So, the globalized countries like America, England, 

Australia, and Japan which are developed regarding technology and everything. And many 

people from different countries are living in those countries and making business throughout the 

world, these countries had the necessary to learn about cross cultural communication. Cross 

cultural communication is impacting more on these countries including India, as India is a sub-

continent with different languages and cultures. And India is implementing cross cultural 

communication from the past before ancient times. According to Sri Sarvepalli Radha Krishnan,” 

India is a nation with unique identity among the world nations.” Because any (many) nations will 

have a single tradition , culture, and language but we are the nation with diverse traditions, 

cultures and multi languages. He said that” Civilization is just we have and Culture is what 

we are”, And Sir Francis Bacon , the great eminent essayist said that” If a man was gracious and 

courteous to strangers, it showed that he was a citizen of the world, and that his heart was no 

island cut off from other lands, but a continent that joined them.”  

   Finally I am here to conclude that the impact of cross cultural communication is great on 

multilingual and multicultural nations. Regarding India,” Culture is like the heart and Language 

is like the brain of a human being.” 



 

              Scholar Critic                                            ISSN 2348 – 6937 (Print)                                                                                         

                    Vol-03, Issue-01, April 2016                                               ISSN 2348 – 6945 (Online) 
 
 

86 
 

References: 

Stanford Encyclopedia of Philosophy. Japan Intercultural Consulting. 

Bartell, M.(2003). Internationalization of Universities: A University culture-based framework. 

After Postmodernism: A Naturalistic Reconstruction of the Humanities by Jan Faye 

Indo-Aryan, Dravidian Languages :Encyclopedia Britannica Online. 

Ethnologue: Languages of the World. Lawrence, J.D. (2007), The Boundaries of Faith: A 

Journey in India, Homily Service.Sources: Internet- Educational sites. 

 

 

 

 

 

 

 

 

 

 

 

 

 


